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Dear Guests!

We are happy to welcome you
at the Zvezda Hotel!

Thank you for choosing our Home.

We offer you our care, home cosiness
and comfort.

Our strategy is to meet the Guests' needs by
continuously improving the quality of
services through ongoing renovation of the
hotel infrastructure and enhancing the
qualifications of our staff.

Zvezda Hotel is a modern and cosy hotel
complex with essential amenities. The hotel
is located in an ecologically clean area of the

city, is remote away from the noisy
highways, and at the same time is close to the
city centre and the airport.

City of Irkutsk
1zh, Yadrintseva Street
Phone: 8 (3952) 54-00-00
Email: info@zvezdahotel.ru
Website: zvezdahotel.ru
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Service phone numbers

100

Reception Desk phone number
(around the clock)

107

Okhotnikov Restaurant phone number
(around the clock)

108

Kitayskiy Hieroglyph Restaurant phone number
(Weekdays: 7:00 AM - 11:00 PM,
Weekends: 8:00 AM - 11:00 PM)

Room phone number = room number
Wi-Fi Network: Zvezda - access via SMS

with code

Emergency Service Phone Numbers:
Fire and Emergency Services - 101, 112
Police - 102
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Rules of Accommodation:

—— Check-in from 2:00 PM

The hotel complex cannot guarantee room availability before this time.
Guaranteed reservation refers to a booking with a prepayment for at least the first night's
stayNon-guaranteed reservations are cancelled at 6:00 PM on the day of arrival.

— Check-out time is 12:00 PM

If you need to extend your stay, please inform the Reception and Accommodation Service
- Extension until 6:00 PM incurs payment for half a day;
- Extension after 6:00 PM incurs payment for a full day

—— Guests are allowed to invite visitors

Provided they present an identification document of their guests at the Reception

and Accommodation Service. Any Guest that stays in your room after 11:00 PM
is considered a hotel complex guest, and an additional fee of 2,300 RUB
is charged for their stay

Children under 6 years old, not requiring a
separate bed, stay free of charge

Guests must observe rules of fire safety
and proper use of electrical appliances in the room

Upon check-out guests must contact the Reception and Accommodation Service
to hand over the room. For more details of the rules, please visit the hotel's website
at zvezdahotel.ru. Checking out involves:

- Returning the keys;

- Settling additional charges (if any);

- Handing over the room to the housekeeping staff;

In the Zvezda Hotel complex it is strictly
prohibited to:

- Smoke in the rooms (smoking is allowed only in designated areas)

- Bring weapons (firearms, cold weapons, throwing weapons, pneumatic weapons, gas weapons,
signalling weapons, and ammunition), explosive, narcotic, psychotropic, toxic substances,

as well as other weapons, substances, and items that may pose a threat to the lives and health

of individuals in the hotel complex and compromise public safety
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At your service:

64 ROOMS

BUSINESS CENTRE

2 AUTHENTIC RESTAURANTS

BATH COMPLEX

CONGRESS HALL

BEAUTY SALON

SOUVENIR SHOP

AROUND THE CLOCK RECEPTION

24-HOUR VIDEO SURVEILLANCE

ROOM SERVICE

STORAGE ROOM

WI-FI

ATM

LAUNDRY SERVICES

AIRPORT TRANSFER (PAID)

CORRESPONDENCE SERVICES

HOTEL PARKING



Room Categories

STANDARD

The interior of the room is designed in a
classic style, featuring unique design, modern
technology, and excellent solid wood furniture

JUNIOR SUITE

A spacious room offering a large comfortable
bed, exquisite bedding, a well-equipped
workspace, and a cosy sitting area
with a comfortable sofa.
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SUITE

The classic interior of the two-room Suite
category invites you to experience modern luxury.
Stylish furniture and decorative interior items
create a unique atmosphere, complemented
by sculpted columns, oil paintings, and mirrors.
One of the suites has its own terrace
with a view of the hotel's inner courtyard.

PRESIDENTIAL SUITE

The spacious three-room Presidential Suite,

covering 100 square meters, allows guests to

experience exceptional comfort in an elegant

atmosphere of luxury. The room's interior is styled
in French Baroque, classic style with elements of

moulding and columns, and features designer

frescoes produced using a secret technique

in Moscow.
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Conference Halls

The Zvezda Hotel complex offers
comfortable conference halls in Irkutsk, equipped
with modern technology for presentations,
seminars, and other events with multimedia support.
A meeting room is provided for meetings
with partners and investors. Comfortable temperature

and humidity are maintained in all premises.

THREE HALLS DESIGNED FOR
VARYING GUEST CAPACITIES

30% DISCOUNT ON HOTEL ROOM
ACCOMMODATION WHEN RENTING
A HALL FOR SPEAKERS

15% DISCOUNT ON THE HOTEL ROOM
ACCOMMODATION WHEN RENTING A
HALL FOR PARTICIPANTS

AMPLE PARKING SPACE

BUFFET AND SET MENUS AVAILABLE

TRANSFER SERVICE FOR EVENT PARTICIPANTS



BUSINESS CENTER
CAPACITY UPTO 15 PEOPLE
PRICE: FROM 2,000 RUB.

RED HALL
CAPACITY UP TO 70 PEOPLE
PRICE: FROM 4,000 RUB.

BROWN HALL
CAPACITY UP TO 220 PEOPLE
PRICE: FROM 5,000 RUB.
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Bath complex

Located in the hotel's basement.
Zvezda Hotel offers a unique sauna complex
that combines sauna traditions with modern

amenities for complete relaxation, creating an
atmosphere of tranquillity and relaxation for
a delightful time with friends and loved ones!

We offer two se(i)arate rooms, the Grecheskiy
Zal sauna and the Tayny Vostoka sauna.

Each room is equipped with swimming pool
with geysers, artificial waves, waterfalls, a
relaxation room, dining area, and wardrobe.
The Finnish steam rooms evenly heat the air
to 70-80 degrees Celsius.

We have birch and oak bath whisks (veniks)
available, which will invigorate and energize you.
Upon request, we can arrange for a
profgssional bath attendant or masseur!

HOTEL GUESTS
RECEIVE A 30%

DISCOUNT




GRECHESKIY ZAL

A spacious area with a large pool awaits you
in the Grecheskiy Zal to enjoy relaxation and
host your event (birthday party, bachelorette/bachelor
party, or a gathering with friends).

B e o cn Ve

== TAYNY VOSTOKA

In the Ta ny Vostoka hall, you can spend quality time
a friendly company of up to 8 people.
Celebrate your special occasion or event.
Enjoy the Russian steam in a cosy steam
room, then cool off in the ice plunge or pool.
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OKHOTNIKOV
RESTAURANT

ROOM SERV SE AVAILABLE AT ANY TIME

OF SIBERTAN CUISINE

SIGN , DISHES FROM BAIKAL FISH

r
CHILDREN'S MENU




HIEROGLYPH
. RESTAURANT

.
AVAILABLE AT ANY TIME
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ZVEZDA
FRIENDS

We present to your attention the ZVEZDA
FRIENDS loyalty program, designed for
frequent travellers and business individuals
who value comfort and quality services.

The ZVEZDA FRIENDS program allows
you to accumulate bonuses and redeem them
during your subsequent visits to the hotel.

Becoming a member of the program
is entirely free. All you need to do is fill out the form at
the reception of the Zvezda Hotel. After that,
you become a program participant.

Receiving a welcome gift of 100 bonus
points on the day of registration!



The program includes three levels:

WELCOME LEVEL

Assigned upon completing the form, allowing you

to accumulate bonuses equal to 5% of the accommodation cost.

FRIENDSHIP LEVEL
Granted upon reaching a total of 200,000 roubles spent
on accommodation at the Zvezda Hotel”, giving the right

to accumulate bonuses equal to 7% of the accommodation cost.

FAMILY LEVEL

Awarded upon reaching a total of 350,000 roubles spent

on accommodation at the Zvezda Hotel, providing the right

to accumulate bonuses equal to 10% of the accommodation cost
(within one calendar year from the date of form completion).

Services that can be paid for with bonuses:

- Room category upgrade (The amount corresponds
to the actual price difference between categories
on the day of purchase).

- Bathhouse services (Beliy Sobol' Park Hotel)
- Sports club services (Europa Hotel)
- Bath services (Zvezda and Mayak Hotels)

- Restaurant visits
(food or drinks of the guest's choice, starting from 500 bonuses and above)

- Discount on the next stay
(payment with bonuses up to 100% of the total cost)

Rules:

- Bonus accrual is done to the Guest's personal account
on the day of check-out from the hotel

- Accumulated bonuses can be used during the next visit
to any hotel within the Association

- When paying with bonuses, 1 bonus equals 1 rouble

- Unused bonuses expire at the end of one calendar year



City of Irkutsk
1zh, Yadrintseva Street
Phone: +7 (3952) 54-00-00 -



